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Quality Policy

Preem aims to create long term value for society and our customers through
offers that meet the demand for sustainable products, with a focus on
superior performance in refining, distribution and sales. We are a quality-
conscious fuel company that wants to make the journey to a better future
possible.

We achieve this by doing the following in our day-to-day business
operations:

o Delivering safely, efficiently and reliably to our customers.

e Developing sustainable renewable fuels in close collaboration with
customers, partners and suppliers.

e Continuously optimizes and develops our refineries, in order to produce
fuel that meets customers’ quality requirements as efficiently as
possible and with the least possible impact on the environment and
climate.

e Running an effective logistics chain with flexible depot operations that
meet both customer and partner fuel demands.

e Continuously improving our working methods, focusing on increasing
efficiency in our processes, digital transformation and new technologies
to optimize our operations.

e Complying with applicable laws, relevant standards and stakeholder
requirements.

It is the management team’s responsibility to prepare and implement the
policy - it is the responsibility of each one of us to conform to it through
continuous improvements in our daily operations.

Preem’s success is based on competent and dedicated employees as well
as a leadership adapted to an ever-faster pace of change.
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